 UDPC Broadband Working Party
There are some unsatisfactory issues concerning the broadband service for the Upper Deverills.
The Parish Council Broadband Working Party mentioned previously in this magazine, has now met and formulated a plan of action and they would greatly value your cooperation in this matter. 

The aim of the Working Party is to seek to improve broadband in our area.

To do this we must first establish the scope and size of the problem hence a questionnaire is being designed to help achieve this. This should arrive at your home with or shortly after the delivery of this Parish News. Please complete and return it within 10 days whether or not you presently have broadband.  
Once we have analysed the survey responses we shall publish a summary of the findings in the Parish News as well as on the Deverills & Crockerton web site http://www.deverills.org.uk.

Meanwhile, for those of you using broadband you can check the speed BT forecast you should receive versus your actual download/upload speed.
To see BT’s forecast type WWW.tinyurl.com/deverills into your browser and then type your telephone number into the box.  You will receive an immediate forecast of the maximum speed for that line.  Do not enter your post code as this appears less accurate.  This is also a helpful test if you do not have broadband and are considering it.

To see the speed you actually receive, type WWW.tinyurl.com/deverills-test.  This takes you to an “independent” website ThinkBroadband.com.  Highlight the start button and wait.  To see the results you need to confirm that your ISP is the one predicted by highlighting the blue bar at the bottom saying, “I live in the UK and my ISP is selected above”.  You do not need to complete the details on post code and phone number unless you wish to register.  Registration does give access to useful information on how factors like distance, time of day and the state of wiring in your house affects broadband.  To obtain a representative actual speed it is best to do this test several times on different days and times and calculate an average.

Please make a note of BT forecast speed and your actual speed results, as you will need these to complete our questionnaire.  
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